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posted on the DLLR website. Local areas are encouraged to share these products with their partner agencies and welcome them to hyperlink the sites. The E-Learnings may be found at the following DLLR website locations:

· Universal Customer Service – 

http://www.dllr.maryland.gov/employment/dpn/dpncs/
· Assistive Technology at the One-Stop Career Center – 

http://www.dllr.maryland.gov/employment/dpn/dpnat/
· Serving Customers with Mental Health Disabilities – 

http://www.dllr.maryland.gov/employment/dpn/dpnmh/
Although the fourth E-Learning is primarily targeted to the One-Stop customer who can view it online, in the resource room or reception/waiting area, and it might also assist new staff or those personnel that are peripherally involved with the One-Stop system.     

· “One-Stop Career Centers – an Overview” -      

http://www.dllr.maryland.gov/employment/dpn/dpnoverview/
Each of the E-Learnings lasts about ten minutes and, as mentioned, they are now posted on the DLLR website at the above locations.
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WORKFORCE INVESTMENT FIELD INSTRUCTION (WIFI) No. 03-10    





DATE:			August 27, 2010





TO:			Local WIA Grant Recipients and Local Employment Administrators (LEAs)





SUBJECT:	E-Learnings for Use in One-Stops			





REFERENCES:	Workforce Investment Act of 1998


Governor’s Workforce Investment Board (GWIB) Universal Design Resolution – September 2009


National Technical Assistance and Research Center (NTAR) release “Training and Technical Assistance through Universal Design for the Workforce Development System”  





BACKGROUND:	The Department of Labor, Licensing and Regulation (DLLR) has received federal funds for the past seven years to operate the Disability Program Navigator (DPN) initiative. While that funding ended June 30, 2010, one of the primary goals the last year has been to ensure sustainability of DPN program initiatives. 





A major part of the sustainability venture was finalized through the efforts of Maryland’s Disability Program Navigators (DPNs), who developed a series of four (4) technical assistance E-Learnings to assist One-Stop staff, customers and workforce development system partners. Three of the E-Learnings were developed as resources to support workforce development staff and their partners in providing the highest quality services to the widest possible range of business and career-seeking customers.  They are titled, Universal Customer Service, Assistive Technology at the One-Stop Career Center, and Serving Customers with Mental Health Disabilities.  “Universal Design” improves the effectiveness and efficiency of the services we deliver to all customers in the workforce development system and its principles were used in the design of each E-Learning.    





The fourth E-Learning, “One-Stop Career Centers – an Overview”,    was developed, primarily for use by the One-Stop customer. The purpose of this E-Learning is to show the One-Stop customer the various services, departments and staffs available in the One-Stop and how to make the most of those services. It clearly delivers the message that the job search effort is their responsibility and that the One-Stop has the tools to assist them.  After initial viewing, it was decided it was an excellent orientation/overview of the Maryland One-Stop system and could be used for staff, partner and community trainings.





ACTION TO		


BE TAKEN:	Local WIA grant recipients and LEAs should review the four links and disseminate the availability of these E-Learnings to their staff and partners.  The four E-Learnings have been developed to assist with staff development and community outreach. The topics (and links) of these E- Learnings are now
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